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Now there are more than 150 Senior Health Assistance Program (SHAP) offices
throughout Illinois where you can get free help filling out the SeniorCare, Circuit Breaker
and Pharmaceutical Assistance application (form IL-1363).*

To locate a SHAP office near you,

Help is now available at new locations!

Circuit Breaker and Pharmaceutical Assistance

Senior Health Assistance Program (SHAP) offices:

Northeastern Illinois

● Find the number on the map that is nearest
to you, look the number up on the attached
list of SHAP offices and call to schedule an
appointment; or

● Contact the Area Agency on Aging
(indicated by white numbers in dark
squares) that serves the Planning and
Service Area in which you live.

Governor Rod R. Blagojevich

Director Charles D. Johnson

*Note: Circuit Breaker assistance is no longer available
at the Department of Revenue’s regional offices.

To obtain lists of other regions — northwestern, northeastern and southern Illinois — link to:
www.state.il.us/aging.

For questions relating to Circuit Breaker and Pharmaceutical Assistance and other services of the
Illinois Department on Aging, please call the Senior HelpLine at 1-800-252-8966 (Voice and TTY).
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Northeastern Illinois Area Agency on Aging
Serving DuPage, Grundy, Kane, Kankakee, Kendall,
Lake, McHenry, and Will Counties (Planning and
Service Area 2)

Main Office:
Kankakee Community College
River Road, West Campus - Building 5
Kankakee, Illinois 60901
Web: www.ageguide.org

Contact: Loretto Cowhig
815-939-0727
800-528-2000
Fax: 815-939-0022
E-mail: neilaaoa@ageguide.org

Field Office:
245 West Roosevelt Road, Building 6, Units 41-43
West Chicago, Illinois 60185

Contact: Loretta Barringer
630-293-5990
Fax: 630-293-7488

10: DuPage County Human Services
421 North County Farm Road
Wheaton, Illinois 60187-3989

Contact: Mary Lee Thomsa
630-407-6500
1-800-942-9412

11: Grundy County Health Department
1320 Union Street
Morris, Illinois 60450

Contact: Chris Vignali
815-941-3404

12: Senior Services Associates, Inc.,
Administrative Office

101 South Grove
Elgin, Illinois 60120

Contact: Kathy Nelson
847-741-0404
1-800-942-1724

13: Senior Services Associates, Inc.,
Aurora Township Senior Center

460 Garfield Avenue, 2nd Floor
Aurora, Illinois 60506-6101

Contact: Ziv Sabin
630-897-4035

14: Catholic Charities of the Diocese of Joliet, Inc.
270 North Schuyler Avenue
Kankakee, Illinois 60901-3833

Contact: Debbie Baldauff
815-933-7791

15: Senior Services Associates, Inc.,
Kendall County Senior Service

518 Countryside Center
Yorkville, Illinois 60560-1063

Contact: Bonnie Schradel
630-553-5777

16: The Catholic Charities of the Archdiocese of
Chicago, Catholic Charities of Lake County

116 North Lincoln Avenue
Round Lake, Illinois 60073-2309

Contact: Dorothy Russell
847-546-5733

17: Senior Services Associates, Inc.,
McHenry Township Recreation Center

3519 North Richmond Road
McHenry, Illinois 60050-1447

Contact: Rita Boulden
815-344-3555
1-800-339-3200

18: Senior Services Center of Will County, Inc.
251 North Center Street
Joliet, Illinois 60435-7144

Contact: Mary Pat Frye
815-723-9713

Senior Health Assistance Program (SHAP) offices
in Northeastern Illinois
Northeastern Illinois is divided into the following Planning and Service Areas: 2, 12 and 13. Each area is served
by an Area Agency on Aging, which oversees the Senior Health Assistance Program offices.

2



(Continued on the next page.)

Chicago Department on Aging
City Hall Room 100

121 North LaSalle Street
Chicago, IL 60602

Contact: Margaret HolmesVera Wong
312-744-1535
312-744-9777 (TTY)

Chicago Department on Aging
Northeast (Levy) Senior Center

2019 West Lawrence
Chicago, IL 60625

Contact: Paula Basta
312-742-2615
312-744-0319 (TTY)

Chicago Department on Aging
Northwest (Copernicus) Senior Center

3160 North Milwaukee
Chicago, IL 60618

Contact: Merrie Star
312-742-7692
312-744-0319 (TTY)

Chicago Department on Aging
Southwest Senior Center

6117 South Kedzie
Chicago, IL 60629

Contact: Karen Zboril
312-745-3360
312-744-0323 (TTY)

Chicago Department on Aging
Southeast (Atlas) Senior Center

1767 East 79th Street
Chicago, Il 60649

Contact: Robin Tillotson
312-745-4401
312-744-0322 (TTY)

Chicago Department on Aging
Central and West Senior Center

2102 West Ogden Avenue
Chicago, IL 60612

Contact: Patricia Stovall
312-746-5763
312-744-0319 (TTY)

Illinois Department on Aging
State of Illinois Bldg. (Michael A. Bilandic Bldg.)
160 N. LaSalle, Suite N-700
Chicago, IL 60601

312-814-2630

Senior Health Assistance Program (SHAP) offices
in the city of Chicago

Suburban Area Agency on Aging
Serving all of suburban Cook County (Planning and
Service Area 13)

1048 West Lake Street, Suite 300
Oak Park, IL 60301-1055
Web: www.suburban-age.org

Contact Persons: Kris Sadur or ask for
Information and Assistance

708-383-0258
1-800-699-9043 (Suburban Cook County only)
708-524-1653 (TTY)
Fax: 708-524-0870
E-mail: information@s3a.com

Senior Health Assistance Program
(SHAP) offices in suburban
Cook County

13
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143: Catholic Charities – Northwest,
Senior Services Program
Barrington, Hanover, Palatine and Wheeling
Townships

1801 West Central Road
Arlington Heights, IL 60005

Contact: Terry McElroy
847-253-5500

144: North Shore Senior Center
Maine, New Trier and Northfield Townships

161 Northfield Road
Northfield, IL 60093

Contact: Jean Cleland or Mary Ennis
847-784-6000

145: Evanston and Skokie Valley Senior
Services
Evanston and Niles Townships

840 Dodge
Evanston, IL 60202

Contact: Intake Department
847-864-3721

146: Kenneth W. Young Centers for Senior
Services
Elk Grove and Schaumburg Townships

1001 Rohlwing Road
Elk Grove Village, IL 60007

Contact: Polly Maschinski
847-524-8800

147: Seniors Assistance Center
Norwood Park Township

7744 West Irving Park Road
Norridge, IL 60706

Contact: Anne Bannon
708-456-7979

148: West Suburban Senior Services
Leyden, North Proviso [less Brookfield and
LaGrange Park] Townships

439 Bohland Avenue
Bellwood, IL 60104

Contact: Consuelo LeZama
708-547-5600

149: Oak Park Township Senior Services
Oak Park and River Forest Townships

418 South Oak Park Avenue
Oak Park, IL 60302

Contact: Sue Ackley
708-383-8060

150: Berwyn Cicero Council on Aging
Berwyn and Cicero Townships

5817 West Cermak Road
Cicero, IL 60804

Contact: Tina Montegomery
708-863-3552

151: Southwest Suburban Center on Aging
Lyons and Riverside Townships and Villages of
Brookfield and LaGrange Park

111 West Harris Avenue
LaGrange, IL 60525

Contact: Linda Carey
708-354-1323

152: Stickney Township Office on Aging,
Senior Citizens Office
Stickney Township

5635 State Road
Burbank, IL 60459

Contact: Eileen McHugh
708-424-9200

153: PLOWS (Palos, Lemont, Orland and
Worth) Council on Aging
Palos, Lemont, Orland and Worth Townships

7808 College Drive, 5 East
Palos Heights, IL 60463

Contact: Diana Santolin or Stephanie Murphy
708-361-0219

154: South Suburban Senior Services of
Catholic Charities
Bloom, Bremen, Calumet, Rich and Thornton
Townships

15300 South Lexington Avenue
Harvey, IL 60426

Contact: Monique James
708-596-2222

155: Bloom Township Senior Citizens Services
Bloom Township

425 South Halsted Street
Chicago Heights, IL 60411

Contact: Sheryl Ford or Lynn Rossi
708-754-9400


